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EMV (Europay, MasterCard and Visa) is the global standard for credit 
cards that use embedded computer chips to authenticate transactions. 

What’s the primary benefi t of using an EMV chip card?
EMV chip cards provide enhanced security. Unlike magnetic-stripe cards, when an EMV card is used for 
payment, the chip creates a unique code that cannot be used again.

 How do I use an EMV card to make a purchase?
It’s simple – insert your EMV card in the chip-enabled terminal. Your credit card remains in the terminal while 
your transaction is processed.

Do EMV cards support contactless card reading?
Yes, when making a purchase, EMV cards can be used for contactless card processing, also known as near 
fi eld communication (NFC). NFC-equipped cards are tapped against a terminal scanner.

Will I have to sign or enter a PIN for my card transaction?
One verifi cation method will be required, but it depends on your EMV card. Chip-and-PIN cards operate just 
like a debit card. Most EMV cards will be chip-and-signature cards, similar to how credit cards work now.

What if a retailer doesn’t support EMV technology? 
Not a problem. EMV cards will initially include both a chip and a magnetic-stripe to allow merchants time 
to adjust. 

Premier America Credit Union will be issuing EMV credit and debit cards 
later this year. More information will follow.

Premier America is a proud sponsor of the 
Alliance for the Arts in Thousand Oaks

The Alliance for the Arts, fundraising arm of the Thousand Oaks Civic Arts Plaza, unveiled the new Premier 
America walkway at a ribbon cutting ceremony on February 7. Premier America is proud to partner with the 
Alliance for the Arts and support their mission of enabling underprivileged children to learn about and attend live 
performances at the Civic Arts Plaza. 

Pictured: CiCi Moore, Premier America; Richard Williams, Alliance Chair of the Board; John Merlo, Premier America CEO; Donna McNeely 
and Toni Daniels, Premier America; Claudia Bill-de la Peña, Councilmember; Al Adam, Mayor of Thousand Oaks; Liz Condercuri, Premier 
America, and Carissa McQueen, Alliance for the Arts.

Alliance for the Arts

Financial 
Fitness Corner
Retirement is 
A Lifestyle Choice
Many of us will spend 20 years or more in 
retirement. Keep these six basic guidelines 
in mind when developing your personal 
retirement strategy.

1 - PAY YOURSELF FIRST.
Establish a dollar amount you can save 
comfortably every month. 

2 - DON’T USE YOUR 
HOUSE FOR RETIREMENT 
INCOME. 
A house is primarily a home, not an 
investment for your retirement. While you 
may eventually trade down when you 
retire, consider the equity in your home an 
emergency reserve, not a primary source 
of income.

3 - LEVERAGE YOUR 
COMPANY RETIREMENT 
PLAN.
Consider other tax-advantaged savings 
vehicles. Also a company match is an 
immediate return on your investment.

4 - MAKE RETIREMENT 
YOUR FIRST SAVINGS. 
If disposable income is limited, save money 
in your retirement plan before funding 
long-term goals such as your child’s 
college education. Remember, fi nancing 
is available for education, however you 
cannot fi nance your retirement. 

5 - DON’T RAID YOUR 
RETIREMENT PLAN. 
Transfer your plan’s savings to an IRA or a 
new company retirement plan if you change 
jobs. Don’t consider withdrawing money 
until you’ve exhausted all other possibilities.

6 - THE BEST TIME TO 
START SAVING IS RIGHT 
NOW. 
Accumulating enough money to retire 
comfortably takes time. Your retirement 
is likely the largest expense you’ll ever fund.

Five Things You Need to Know 
About EMV (Chip) Cards
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Here is a list of tried and true 
tips to consider before signing 
on the dotted line.

Old advice is still the best advice: Have an 
emergency fund, save for a down payment of 
20 percent, get your credit into good shape and 
don’t buy more than you can afford.

Think long-term and think re-sale: Are you 
planning to have kids? Will you be taking care 
of elderly relatives? Who is your target audience 
when it comes time to sell the house? 

Make a check list: Ideally, you should set aside 
all your emotions when evaluating a house. 
Make a checklist of your must-haves, nice-to-
haves and other essentials. Every time you visit 
a house, take the checklist along to help remind 
you of what’s important.

Essential Tips for a First-Time Home Buyer

Vickie Beckett, Branch Manager of Premier America’s Hollywood Way branch, poses with member Kevin Christensen 
and family. Kevin, one of the day’s biggest winners, grabbed $962 bucks!

Build an accurate budget: In addition to principal, 
interest, taxes and insurance; add in utilities, cost of 
commuting and upgrades to get a fair estimate of 
your budget needs.

Read your contract: A house is probably the largest 
purchase you will ever make, so ensure you 
understand the terms of your contract. If you don’t 
understand any of the terms, ask your mortgage 
provider or your real estate agent. 

Know your neighborhood: If you are buying a house 
in a neighborhood full of renters, it only takes a few 
bad renters or bad landlords to drive the neighborhood 
down quickly. If the neighborhood is full of single people, 
will you be happy there if you have a young family?

View today, gone tomorrow: If you don’t own the 
land between the house and the view, don’t buy a 
house for the view.

Email notify@PremierAmerica.com
24-Hour Telephone Banking Service 
800-772-4000, option 0
Fax 818-772-4175  |  Loans Fax 818-772-4133

9050-315

Account Questions? 
Call Member Services at 800-772-4000, option 0 
(Monday - Friday 8:00 a.m. - 5:00 p.m. 
Saturday 8:00 a.m. - 1:30 p.m. PT)
Comments or Concerns? 
Please write to: Leslie MacAskill 
Chair, Supervisory Committee
Premier America Credit Union
P.O. Box 2178, Chatsworth, CA 91313-2178

The information in this newsletter is as current as possible; however, the 
Credit Union reserves the right to add, change or delete products, product 
features and/or services without notice. The articles and opinions in this 
publication are for general information only and not intended to provide 
specifi c advice or recommendations for any individual. We suggest you 
consult your attorney, accountant or fi nancial or tax advisor with regard to 
your individual situation. All rates, yields and terms are subject to change 
without notice. Federally insured by 
NCUA. Equal Housing Lender. Equal 
Opportunity Lender.

Pay It Forward Award
In February, Premier America member, Ciarra C. 
nominated Michael H., a nurse who selfl essly takes 
care of sick patients, often foregoing holidays and 
days off to lend a helping hand at the hospital. In 
honor of Michael’s good works in the community, 
Premier America donated $250 to Michael’s charity 
of choice, JDRF, the leading global organization 
funding type 1 diabetes (T1D) research.
In March, Premier America recognized Nancy 
Kirkpatrick-Reno, Head Coach of Conejo Valley 
Multisport Masters (CVMM) by donating $250 to 
the CVMM on her behalf. Coach Reno volunteers 
countless hours to support the Masters Swimming 
and Triathlon program, which promotes competitive 
swimming locally, nationally and worldwide.

Pictured: Kelly Karren, 
Premier America; Coach 
Reno, CVMM; Coachee 
Nick Roumonada, 
CVMM; Matt Biondi, 
Olympic swimmer; Alisa 
Rumbaugh and Joel 
LeBlanc, Premier America. 

Winter Windfall Recap: A “Big Bucks 
Blizzard” blew into town in January
All Premier America members who used their debit cards over the holiday season were automatically entered 
into the Winter Windfall promotion. Eleven lucky grand prize winners, both in California and Texas, were given 
45-seconds in the Big Bucks Money Machine to grab as much cash as possible. A total of $8,090 was awarded. 
Additionally, twenty-one semi-fi nalists each received a $25 debit gift card leading up to the Grand Prize event.

Bank Where You Own the PlaceTM

Loan Protection Plan (LPP): Generally covers 
consumer, credit card and home equity loan 
payments. LPP protects assets and credit ratings 
by making payments based on the specifi c benefi t 
package you choose. Protected events can 
include: disability, loss of life, transitional loss of 
life and involuntary unemployment.
Guaranteed Asset Protection (GAP): 
GAP insurance can provide valuable protection 
during the early years of your car’s life if you have a 
loan or a lease. If a loss occurs, GAP car insurance 
will pay the difference between the actual cash 
value (ACV) of the vehicle, and the current 
outstanding balance on your loan/lease. GAP 
may also pay your regular insurance deductible.
Mechanical Breakdown Protection (MBP): 
Provides coverage for mechanical and electrical 
failures and associated labor costs. Extra benefi ts 
such as rental assistance, towing service, trip 
interruption, tire protection, and a 24-hour roadside 
assistance may also be included.
For more information on protection plans, call 
800-772-4000, ext 4129 or 818-772-4129 and 
speak with an Insurance Services Specialist.

THREE COMMON 
PROTECTION PLANS

Visit PremierAmerica.com/payitforward to 
learn more.
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