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Message from the
President/CEO
Dear Member-Owner,
Convenience is a key
ingredient to positive
experiences, and today’s
consumer demands the
utmost convenience from
all of their service providers (thank you,
Amazon). With this expectation in-mind,
here are some recent examples where we
increased convenience and made banking
easier for Member-Owners:
Online and Mobile Banking - We’ve made
the following enhancements to our digital
service channels, this year:
• A refreshed user interface that is responsive
for greater ease of use with a mobile device.
• Improved Money Management tools to help
manage budgeting, and personal saving,
debt reduction and retirement goals.
• Card activity alerts to customize email or text
alerts for recent debit or credit card activity.
• Improved account history details to help
users quickly distinguish between credit and
debit activity.
Branch Servicing - In May, we opened our
newest branch in Reseda, CA to extend our
service footprint in the San Fernando Valley.
This new site is conveniently situated in a
great retail center with convenient access
to the branch, and a number of businesses.
We’ve already received a positive response
from Member-Owners who enjoy the beneﬁt
of a local branch near their home and work.
In March, we relocated our Houston, TX
branch to a prime location in the Woodlake
Square Shopping Center. This new
site provides convenient access to our
branch as well as a number of local retailers,
restaurants and a grocery store. The branch
itself reﬂects a modern and welcoming
environment, perfect for serving the
ﬁnancial needs of existing Member-Owners
and building relationships with prospective
Members.
Our purpose is to make it easier to meet
your ﬁnancial needs, and soon I’ll share
a number of initiatives underway that will
deliver additional value to your relationship
with Premier America. As always, we greatly
appreciate the trust you have placed in us as
your ﬁnancial institution.
Best regards,
Rudy Pereira
President/CEO
818-772-4001

Financial Success For
Your Young Adult
If you have a young adult who’s heading to college, now’s the time to have
them learn about managing their finances. Here are a few quick tips to ensure
both you and your college student are ready when school starts in the fall.
1. Open their own accounts. If your young adult doesn’t already have a savings or checking
account, now’s the time to get one. Work with them to allocate money for each expense they’ll be responsible
for, including rent, groceries, utilities, books, and supplies, so they don’t come up short each month. With
convenient services including the Premier America mobile app, 30,000+ ATMs, 5,600 shared branches, and
online bill pay, your child can easily access their money even if they’re attending college out of state.
2. Consider getting your young adult a credit card. Credit cards can be a slippery slope
for college students, but the Premier America Premier First Rewards Mastercard ® is designed for full-time
students and individuals with no credit history. It’s great for emergencies, or when your young adult doesn’t
have cash on hand. The card also has a low credit limit to prevent overspending.
3. Check out renters insurance. If your young adult is renting an apartment or house off campus,
your homeowners policy probably won’t cover them if something goes wrong. Renters insurance can help
cover the cost to replace your young adult’s possessions if they’re damaged or stolen. Get a free quote today
from the Premier America Insurance services team by calling 818-772-4036.
4. Be prepared to send money. Instantly send your young adult money with Popmoney. It’s a safe
and secure way to send, request and receive money via text or email. Simply log into Online Banking, click the
“Manage Money” tab and choose “Popmoney.”

GET CONNECTED
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And check out our quarterly community newsletter at
PremierAmerica.com/CommunityNewsletter!

Review

Travel Tips
PLANNING A TRIP THIS SUMMER?
Make the most of your time away,
while keeping your finances secure.
1. Plan ahead. Book your ﬂights three to
four months in advance to get the best price
and selection.
2. If you want something, ask.
Don’t be afraid to ask for an upgrade for a
ﬂight or hotel room. Many merchants have
the freedom to provide upgrades and perks.
3. Hope for the best, but plan
for the worst. Make copies of the
front and back of your travel and ﬁnancial
documents, including your passport, driver’s
license and credit cards. That way if they’re
lost or stolen, you’ll have the information you
need to replace them.
4. Prepare the evidence. Take photos
of your luggage, including the contents. If the
airline loses your luggage, it will make it easier
to ﬁnd them. You’ll have a record of what
needs to be replaced if it can’t be recovered or
is damaged beyond repair.
5. Let us know when you’re
traveling. Maintain uninterrupted use of
your Premier America debit and credit cards
by submitting a travel notice before you leave.
To submit a notice online, log into Online
Banking and click on the “Services and Forms”
tab. Or, call us at 800-772-4000, option 0 to
submit a Travel Notice.
6. Manage your finances from
afar. Download the Premier America mobile
app to check your account balances, transfer
money, make deposits, ﬁnd the nearest ATM
and more.
7. Use a no-fee card. Premier Privileges
Rewards Mastercard ® has no foreign
transaction fees, so you won’t be charged
extra for purchases you make abroad.
9. Don’t miss a payment. Set up
bill pay to schedule one-time or recurring
payments while you’re away.

Premier America Pay It Forward Award
April - Fiona D. nominated St. Paschal Baylon Church in Thousand Oaks.
In preparation to earn her Girl Scout Gold Award, Fiona, identiﬁed the need to
renovate the Church’s Youth Room to make it more welcoming and appealing.
To help with the renovations, please visit StPaschal.org.
May - Jodie F. nominated Simi at the Garden, a local non-proﬁt organization in Simi
Valley. Simi at the Garden runs a community project called the “Sharity Garden”
where they grow and harvest organic produce and then donate it to local charities
that provide food for the city’s homeless. To donate, volunteer, or learn more,
visit SimiAtTheGarden.org.
June - Marcy R. nominated the San Fernando Valley Rescue Mission, a
Christian-based non-proﬁt organization helping the homeless obtain food
and shelter. Additionally, the Mission has programs that develop plans for
individual growth in order to gain long-term employment and housing. To learn
more, volunteer or donate, visit SFVRescueMission.org.

Stay on top of your accounts
with text or email alerts!
Account Alerts notify you via email
or text message of important events
occurring on your account. Alerts are
customizable to help you manage your
deposit balances, loan payments and monitor your
accounts for fraud.
Log into Online Banking and access
“Alerts” on the “Services and Forms” tab.
- To set up alerts for your deposit and loan
accounts, select “Account Activity Alerts”
- For alerts about charges to your
debit and credit cards, select “Card
Activity Alerts”
- To monitor fraud for debit and credit
cards, select “Card Fraud Text Alerts”

Contact a Member Service Representative at
800-772-4000, option 0 if you need assistance setting
up card alerts.

9050-618

Email notify@PremierAmerica.com

Bank Where You Own the PlaceTM

24-Hour Telephone Banking Service
800-772-4000, option 1
Fax 818-772-4175 | Loans Fax 818-772-4133

Account Questions?
Call Member Services at 800-772-4000, option 0
Monday - Thursday 8:00 a.m. - 5:00 p.m.
Friday 8:00 a.m. - 6:00 p.m.
Saturday 8:00 a.m. - 1:00 p.m.
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